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Updating a Court Address

Sometimes it becomes necessary to update a Court Address within TraCS.
This process requires a full version of the Microsoft Access program.

How to change the court address

1. Send an email to tracssupport@troopers.ny.gov with the name of
the court as well as the old and new address.

2. Navigate to the DBData directory on your TraCS Server and locate the
Support.mdb file.( C:\Documents and Settings\All Users\Application
Data\TraCS\DBData, or C:\ProgramData\TraCS\DBData)
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3. Double-click the file to open it and click the Open button on the
Security Warning dialog box.
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Locate the table named Courts in the list of tables and double-click to
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5. Left-click the top of the CodeText column to select the entire column.
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6. Then, right click the column heading and select Find.

7. In the Find and Replace dialog box, enter the name of the court in
the Find What text-box. In the Match drop-down box, select Any
Part of Field. Click the Find Next button.
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8. Once the court’s row is located, modify the data in the
crt_streetaddress field to reflect the new address. Then click on any
other field in order to save the change.
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9. Close Microsoft Access clicking Yes to any dialog boxes.

10. Copy the modified Support.mdb file to all field-units (into the
TraCS\DBData folder) in order to make the new address accessible to
the officers in the field. Only copy the Support.mdb file to
workstations if they do not connect to the server to access the

support file.
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