Traffic and Criminal Software

Fixes For TraCS 10 Reporting Tool

When installing the TraCS 10 Reporting Tool on workstations that have MS Office 2007 and
higher one may encounter issues when configuring the program. Issues may also be
encountered on 64Bit machines. Some of the fixes that may be helpful are:

Note: All Screenshots were done using Office 2013, options may vary slightly depending on your

version of MS Access.

Adding Trusted locations and Enabling all Macros in your version of MS Access
2007 or higher.

1. Open your version of MS Access and go to Options or Access Options and navigate to
Trust Center and select Trust Center Settings.
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2. Navigate to Trusted Locations, Check “Allow Trusted Locations on my network” and click Add

new location.

Trusted Publishers
Trusted Locations
Trusted Dacuments
Add-ims

Buctivel Settings
Macro Settings
Message Bar

Privacy Ophons

Trssted Locations

;urning:.ﬁ.llﬁese locations are treated as trusted sources for opening files. ¥ you change or add a location, make sure
thiat the nev bocation is secure,
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3. Browse to your TraCS DBData folder on your server and check the “Subfolders of this
location are also trusted” box and then click OK.

r N
Microsoft Office Trusted Location | 9 o)

‘Warning: This location will be treated as a trusted source for opening files. If
you change of add & location, make sure that the mew |acatian s Secure.

Subfolders of this location are also trusted
Des ion:

Date and Time Created: 1/22/201512:09 FM
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4. Next, select Macro Settings from the left hand pane and select “Enable all macros”, then click
OK, then OK again. Open TraCS 10 Reporting and test.

Macro Settings

Duzabsle a|l macros without nothcation
Disable all macros with notification
Diisable all rmacros eacept digitally signed macros

@ Enable sll meacros (not recommended; potentially dangerous code can run)

QK [ Cancel

Open Security Settings on TraCS Reporting Folder

Sometimes not having the correct permissions set on the folder can interfere with TraCS 10
Reporting working correctly.

1. To set these permissions go to:
C:\Program Files\TraCS 10 Tools (32Bit Machines) or

C:\Program Files (x86)\TraCS 10 Tools (64Bit Machines) and right click the TraCS 10 Reporting
Folder and select Properties.
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2. On the Properties menu un-check the Read-only box then click the Security tab.

TraC5 10 Reporting Properties

|
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File folder

CProgram Fles TS 10 Tools
362 ME (3.804.937 bytes)

B3 ME [3.813.375 bydes)

5 Filez, 0 Folders

Tuesday, January 13, 2015, 11:04:25 AM

| Read-only [y apples to files in folder)
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3. From the Security menu click Edit, and under Allow, click Full Control for the Everyone group

and the Users group and click Apply and OK.
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d bl
| Permissions for TraCS 10 Reporting [
= o

Securty |
CProgram Files'\TraCS 10 Tools\TraCS 10 [Repord

(Dbject mame:
Group or user z
2 CREATOR OWNER
2 SYSTEM
B2 Admirigtrators (D-2U.A31207 7P\ Administrators)
82, Users (D-2UAT120Y7P\Users) e
B2, Trustedinstalles

Pemissions for Everyone Alow
Full control [+
Mody v
F

[

Read & execute
List folder contents [
Fead ]

Leam about access control and pemissions

You have now successfully opened the permissions on the TraCS 10 Reporting folder. Open TraCS

10 Reporting and test.

Note: If these fixes do not resolve the issue please contact tracssupport@troopers.ny.gov and

someone will assist you.
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