Traffic and Criminal Software

Resetting a TraCS Scanner

Sometimes in TraCS it becomes necessary to reset the com port of your
scanner within TraCS. Possible causes are if a scanner is unplugged and put
in to a different port which changes the com port number of your scanner.

In TraCS10 the resetting of the com port has been simplified by adding a
Scanner Reset utility on the desktop. This utility will delete the com port
setting within TraCS and allow the auto-detect feature to pick-up the new
com port.

NOTE * -This will not re-install the scanner driver if it becomes necessary.

Running the Scanner Reset Utility

1. Double click the Scanner Reset Utility on the desktop.

2. A message will appear, asking if you would like to continue, click yes.
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3. Your scanner has been reset. Log in to TraCS and select your scanner
from the Locate Device-Barcode Reader list. Depending on which scanner is

present it will be listed as either:
e ATEN USB to Serial Bridge
e 4800dr Document Reader

Click Select and continue logging in to TraCS. The scanner will beep to let
the user know that it is active.

Locate Device - Barcode Reader

o~ COMS - Inbel(R) Active Management Technology - SOL
= COM1 - Communications Port
B -G - ATEM LISB to Serial Bridge

Baud Rate
¥ Remember Selection 115200

| || Selact 1 Cancel | I Don't Use Barcods |

4. Your TraCS scanner has been reset and is now ready to use.
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