Traffic and Criminal Software

Changing a User’s Password in TraCS 10

I. Re-Setting a Password by the Administrator
It is sometimes necessary to reset a User’s password from the Configuration Manager. For example if a
User has forgotten their password it will need to be reset from the Configuration Manager by the TraCS
Administrator. To reset a User’s password please follow the steps below.
** NOTE — Passwords can only be changed in the station. They cannot be changed in the field units.
1. Log in to the TraCS Configuration Manager as the System Admin and select the User button.
2. Select search to pull up the list of users.
3. Highlight the User that needs a password change and select Change User Password from the menu

options. Enter the new password twice and click Ok. A confirmation box will appear, select Ok. The
password has now been changed and the User can log in to TraCS.

=
=
User 1D Badge # Marne Last Marne First Title: Location M... | Access Lew,.. | Inactive User =
> ' Syskem System Ad... |Olean City ... |ArchiveRec... |False
o001 0ol Schinell Tefry Olean Citw .., ArchiveRec... False
o011 w011 Lickfeld BIXI | rose
ao1z ooz Dahil ... False
0013 0013 Mcknight et Pas DT | ettty e | ... False 3
oo14 o014 Spencer Mo bt || | ... False
oo1s 001s Devoe ... False
e onie Edwards Confirm Mew Password: | . False
o017 o017 Threehaus: f oK | S— ... False
0o1s oo1s Pettit ... False
o019 o019 Kalkowski l... False
0ozo 0053 Langdon Andrew Sergeant Qlean City ... BasicUser,M... False
oozl onz1 Cummins Robert PTL Clean City ... BasicUser,M,.. False
a0z7? o0z7 Bowser Timothy PTL Clean City ... BasicUser,M,.. False
00zs 0023 Clawson Barry PTL Qlean City ... BasicUser,M... False -
Add User | | Edit Lser | | Copy ser Delete ser Change User Password | | Create Keys | | Select All |
Search Criteria | Create User Files |

User ID

Users Returned: 41 Users Selected: 1 Message: User Editor inuse, User: 00001 - Admin, Syskem
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If your agency is using TraCS Transfer or a Wireless solution to StartShift / EndShift,
you must Export the User File after any changes are made by doing the following.

1. Select the User or Users in the grid and click on the “Create User Files” button

E User Editor

User ID Badge # Marne Last Marme Firsk Titlz Location M... | Access Lev.., | Inactive User
00001 Sysfdm Admin System Syskem Ad...  Olean City ... ArchiveRec,,, False
ool ool Schnell Terry Chief Clean City ... ArchiveRec... False
oo11 0011 Lickfeld Kristafer PTL Qlean City ... BasicUser,M,,. False
ooz 001z Dahil Jeffrey PTL Qlean City ... BasicUser,M... False
3 m FTL : ... |BasicUser M. ..

ooi4 o014 Spencer Tan PTL Qlean City ... BasicUser,M... False

s oo

=l =(o]x|

ooz ooz Threehouse  Evle PTL

T R

0019 0019 Kolkowski James PTL Qlean City ... BasicUser,M... False

0oz0 0053 Langdon Andrew Sergeant Qlean City ... BasicUser,l,,. False

0021 00z1 Cummins Robert PTL Qlean City ... BasicUser,M... False

ooz7 00z7 Bowser Tirnokhy FTL Clean City ... BasicUser,l,,. False

0ozg 00za Clawson Barry PTL Qlean City ... BasicUser,M,,. False -
- Add User || || Edit User Copy User Delete User Change User Password || Create Keys || || Select Al ||

Search Criteria —‘ || Create User Files

User ID

Users Returned: 41 User ected: 4 Message: User Editor in use, User: 00001 - Adrin, System

2. The path should always point to the users file on the server. If the path is correct, click Yes,
otherwise click No and select the correct path. If exporting multiple users, click the Apply to all.

User Export to File

The user file for user = '0013" will be created in the directar would wou like to save the file in this directory? (Click
6 “es' ko continue, of ‘Mo’ to change the directory, )

i | B

Yes | | [a | |
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Il. Re-Setting a Password by the User

A User may also have the need to change their own password, which they can do under their own User profile
when they are logged in to TraCS 10 just like they could in TraCS 7. Note the User will only be able to create a
new password if they know their old one, if they do not know the old they will need to contact their TraCS
Administrator.

** NOTE — Passwords can only be changed in the station. They cannot be changed in the field units.

1. Log in to TraCS 10 under your own profile. Select the Tools Tab from Tool bar and then select User
Preferences.
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2. Select Change Password from the drop down list and then enter the old password, followed by the new
password and then a confirmation of the new password. Select Ok and then you will get a password change
confirmation box, select Ok again and you have successfully changed your password.

Change Password x|

Current F‘asswnr:l:| """ |

Mew Password: | """ |

Canfirm Mew Passward: |"""""' |

| o] || Cancel |

** NOTE If your agency is using TraCS Transfer or a Wireless solution to StartShift /
EndShift, the TraCS Administrator must Export the User File after any changes are
made. Reference Instructions on page 2.
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